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Lance J.M. Steinhart, P.C.

Attomeys At Law
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
Email: Isteinhart@telecomcounsel.com Facsimile: (770)232-9208
July 1, 2021

VIA FEDERAL EXPRESS

Chief Clerk of the Commission

South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

(803) 896-5100

Re: QLINK WIRI?LESS LLC
Docket No. 2021-14-C

Dear Sir/Madam:

Pursuant to Staff Request, enclosed please find for filing the Company's ETC Annual Report, which
includes a copy of the FCC Form 481.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the self-
addressed, postage prepaid envelope I have provided.

If you have any questions or if I may provide you with any additional information, please do not
hesitate to contact me.

Respec submitted,

Lance J.M{ Steinhart
Lance J.M. Steinhait, P.C.
Attorneys for Q LINK WIRELESS LLC

Enclosures
cc: ORS via USPS (2 copies)
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BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA

DOCKET NO. 2012-15-C

INRE: Amended Application of Q LINK )
WIRELESS, LLC for Designation as an )
Eligible Telecommunications Carrier in the )
State of South Carolina )

ETC ANNUAL REPORT

Pursnant to 26 S.C. Code Ann. Regs. 103-690.1 and Order No. 2013-638, Q LINK
WIRELESS LLC (“Q Link” or “the Company”), by undersigned counsel, hereby submits its
2021 Eligible Telecommunications Carrier (‘ETC”) Annual Report and respectfully requests that
the South Carolina Public Sérvice Commission (“Commission”) certify Q Link’s eligibility to
receive federal low income support for the 2022 calendar year. Q Link submits the following in
complianeg with 26 S.C. Code Ann. Regs. 103-690.1:

I Certification of compliance with CTIA Consumer Code (103-690.1(B)(a))
Q Link certifies that it is in compliance with the CTIA Consumer Code for Wireless

Service, as it is required to do pursuant to 47 C.E.R. § 54.202(a)(3). See also Exhibit A.

II. Lifeline Reporting

103-690.1(b)(3) - Requests for service that were unfulfilled

Q Link is not aware of any unfulfilled réquests for service in the prior calendar year from
Lifeline-eligible customers who completed the application process, including provision of all
necessary documents required to be enrolled.

103-690.1(b)(4) - Number of complaints per 1,000 handsets

Q Link had 0.44 complaints per 1,000 handsets in the prior calendar year.
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1032690.1(b)(5) - Certification of compliance with applicable service quality
standards and consumer protection rules

Q Link certifies that it is in compliance with all applicablé service quality and consumer
protection requirements and standards, iricluding the CTIA Consumer Code for Wireless Service.
See Exhibit A.

103-690.1(b)(6) - Certification of ability to furi¢tion in emergency situations

Q Link provides service by reselling the wireless network services of facilities-baséd
underlying carriers such as Sprint and T-Mobile (“Underlying Carriers”) and certifies that it is
able to remain functional in emergency situations based on 47 C.F.R. § 54.202(a)(2). See
Exhibit A. The Company obtains from its Underlying Carriers the network infrastructure and
wireless transmission facilities to allow the Comnipany to operate as a Mobile Virtual Network
Operator (“MVNO?). As Tier I carriers, these Underlying Carriers have redundancies, back-up
generator power and an extensive disaster recovery program, as well as reasonable amounts of
back-up power and the ability to reroute traffic around damaged facilities and manage trafﬁc
spikes resulting from emergency situations. As an MVNO, these capabilities benefit Q Link’s
customers.

103-690.1(b)(7) - Certification regarding provision of comparable local usage plan

Q Link certifies that it offers a local usage plan comparable to that offered by the
incumbent LEC (“ILEC”) in the relevant service areas. Q Link offers a variety of rate plans that
provide its customers with local usage capabilities, but without the burden of contracts or
activation fees. Q Link’s offering exceeds those of the ILEC in several respects. Q Link offers
customers a certain amount of service free of charge. Q Link customers can use these free
minutes to place calls statewide (and even nationwide) because Q Link does not constrict

customers' use by imposing a local calling area requirement. Q Link also provides Lifeline
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customers with E911 capabilities and access to voice mail, caller ID., and call waiting services
at no cost.

103-690.1(b)(8) - Certification regarding equal access

The requirement to provide equal access to long-distance carriers in the évent that no
other ETC is providing equal access within its designated service area has been eliminated from
federal rules governing ETC designation. As such, the Company believes this requirement to no
longer be applicable.

103-690.1(b)(9) - Number of Lifeline customers

Q Link had 40,837 Lifeline customers as of December 31 of the prior year.

103-690.1(b)(10) - Copies of responses to the Lifeline Verification Suivey or
Certification filed with USAC

Q Link has previously filed with the Commission a copy of its most recent Annual
Lifeline Certification (Form 555) filed with the Universal Service Administrative Company

(“USAC?”). See attached Exhibit B for a copy of Q Link’s FCC Annual Report (Form 481).

Respectfully submitted,

Lance J.M. Steinhart
Lance J.M. Steinhart, P.C.
1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005

(770) 232-9200 (Phone)

(770) 232-9208 (Fax)

E=Mail: Isteinhart@telecomcounsel.com

Attorneys for Q LINK WIRELESS LLC
July 1, 2021
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EXHIBIT A



AFFIDAVIT

STATE OF FLORIDA

COUNTY OF BROWARD

Personally came and appeared before me, the undersigned Notary, the within named Issa
Asad, who makes this his statement and Affidavit upon oath and affirmation of belief and
personal knowledge that the following matters, fact and things set forth below are true and
correct to the best of his knowledge.

Q LINK WIRELESS LLC certifiés that its Lifeline discounts or the equivalent thereof
arc equal to the amount of total Federal Universal Service Fund support per line.

Issa Asad, CEO ]
Q LINK WIRELESS LLC

SWORN TO and subscribed before me, the
undersigned Notary Public, the 3 day of

204
My Cogimission expires_["{(}\/( L’?’]W ZS ZOQ,Q
\j/ﬁ&w

Notaty Public O
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EXHIBIT B
FCC Form 481



orting.
PO

Form Type 54.422

>
O
O
oo o

ectivac%m e B )
e T
<010> Study Area Code _ . 249025 e e . m
<015> Study Area Name R Q Link Wireless 1L.¢ e B . O
= T == S == M
<020> Program Year 2022 . - (@)
<030> Contact Name: Person USAC should contact i ST %
.. with questions about this data e —_ e e 0
<035> Contact Telephone Number: . 7702327805 ext. 8
Number of the person identified in data line <030> _ - . O
<039> Contact Email Address: m
Email of the person identified in data line <030> etc@telecomeounsel . com . _ (0)]
T T = = : 2
Z
®

1
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<010>  Study Area Code 249028
<015>  Study Area Name () 50 (R 775
<020>  Program Year '
2022
<030> Contact Name- Person USAC Sh.o:l'd contact regarding this data e - L T .
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<039>
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Select from the drop-down list te indicate how_'\'(&': would like to report - .
<400> voice complaints {zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice
<420> Complaints per 1000 customers for mobile voice
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<010> Study Area Code 249025 =
<013>  Study Area Name Q Link Wireless LLC =
<0_Z.Oi Program Year . " 2022 » >
<030> Caontact Name - Person USAC should contact regarding this data 5 Heather Klrhx
<035> Contact Telepﬁone Number - Number of person identified in data line <030; 7702327805 ext.
<03%> Contact Email Address - Email Address of person dentified in data line <030> etcet el' & comcounsel . com

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). ! further certify that the information reported on this form and in thedocuments

attached below is-accurate.

(3009)

(3010A)

(30108)
(3012A)

(30128)

(3013}

{3014)

(3015}

(3016)

(3017)

(3018)

(3019)

(3020)

(2021)

(3022)

(3023)
(3024)
(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1){iii)

Certification of Public Interest-Obligations {47 CFR §
54.313(f) (1))}

Please Provide Attachment
Rate-of-Return Commiunity Anchor Institutions

Indicate if the carriernewly deployed broadband
service to cormmunity-anchor institution(s) in the
previous calendar year.

Please Provide Attachment

Using link, download template and list the number,
name and addressfor each community anchar
institution. Attach the document which contains the
commuinity anchorinstitution details as required by
47 CF.R. § 54.313(f){1){ii}

1s your company a Privately Held ROR Carrier {47
CFR §54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxés to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document({s) with Balance Sheet, Income Statement
and Statement of Cash Flows

if the response is yes on line=3014, attach your
company's RUS annual report and all required
documentation

If the response i$ no on line 3014, is your company
audited?

If the response is yes oh line 3018, please check the
boxes below to confirm your submission on fline
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format cofparable to RUS
Operating Report for Telecommunications Borrowers

Document(s) for Balance Sheet, Income Statement
and Staternent of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on fine3018, pleass check the
boxes below to confirm your submission en line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent tertified publicaccountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

Information

Name &f Attached Document Listing

Required Information

(Yes/No)

(Yes/No)

Name of Attached Document Listing Required

inforgation

(Yes/No)

o O
O O

]
L1

O O

Hgl

]

*D D Dr\

Name of Attached Document Listing Required -

tnformation
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<010> Study Area Code 249028 e
<015> Study Area Namie - 7 © Link Wifflds Lo

<020> Program Year e . e “‘
<030> Coptact Name - Person USAC should coptact Tegarding this.data Heather Kifby

<035> Caontact Telephone Number - Numbér of person identified in data line <030> . - — -
<039> Contact Email Address - Email Address of petson identified in data line <030>  etcerelecomcounsel. con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experimen (RBE) recipients must address the certification for publicinterest
cbligations and provide a list of newly served community anclior institutions.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the © ission’s public interest obligations. All RBE
participants must provide a response to Ling 4001.

4001. Recipient cer‘tiﬁgs that it is offering broadband meeting the requisite public ipterest abligations consistent
with the category for which they were selected, including broadband speed, latency, usage capacity, and rates that
are reasonably comparable to rates for comparable offerings in urban areas.

RBE Comujunity Anchor Institutions

<4003a> Indicate if the carrier newly deployed broadband service to community anchor institution(s) in the
previous calendaryear

<4003b> Please Provide Attachment: Using link, Name of Attached Document Listing Required Information
download template and list thé number, name

and address for each community anchor

institution, Attach the document which contains

the community anchor institution details as

required by FCC 14-98 (paragraph 79)
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3060 4
<010> Study Area Code 249025
<015> T Study Area Nagae R ™ "2 Link wireless L1C - -
<020> Program Year . " 2022
<030> Contact Name - Persan USAC should contact régarding this data “Heather Kirby "—
<035> _ Cont3ct Telephone Number - Number of personidentifiedip dafaTine <030> .. o0 - - T a
<039> Contact Email Address - Email Address of person identified in data line <030>  crcerelecomcounsel.com

5005 Alaska Plan

Please indicate whether any terrestrial backhaul or othef satellite backhaul became
(5011) commercially available in the previous cilendar year in areas previdusly served (Yes/No)
exclusively by performance-limiting satellite backhaul.

If the filing carrier identified in its approved perfomance plans that it relies exclusively on

(5012)  satellite backhaul fora certain poriton of the population in its service area, indjcate whether (Yes/No)
any terrestrial backhaul or other satellite backhaul became commercially available in the
previoius calendar year in areas that were previoiusly served exclusively by satellite backhaul.
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<010> Study Area Code . . 248025 .
<015> Study Area Narie ) T @ Link Wirelems Lic

<020> Program Year e T a2z . T
<030> Contact Name - Person USAC should contact regarding this da‘ia Beachar Kizby

<035> Contact Telephone Number - Number of person identified m data fine <030> ' o 00 e '“
<039> Contact Email Address - Email Address of person identifiedin data line <030>  arcararecomcounnel..com

<6010>  Entér the total amount of Phase If Auction Support, if any, the carrier used

for capital expenditurés
Phase Il Auction and New York Funds Certification

<6011> (Certify (either yes or no) regarding whether the recipient has available
funds for all project costs that will exceed the.amount of support that will
be received for the next calendar year. This certification must be provided
starting the first July 1st after receiving support until the recipient’s
penultimate year of support

(Yes/No)

Phase I Auction Community Anchor Institutions

<6012a> Indicateif the arrier newly deployed broadband service to community
anchor institution(s) in the previous calendar year

<6012b> Please Provide Attachment Using link, download template and list the Name of Attached
number, name and address for each community anchor institution. Document Listing Required
Anach the document which contains the community anchar Information
institution details as required by FCC 14-98 (paragraph 79)

Phase 1l Auction FCC Form 470 Postings

<6013>  For the filing due July 1 following full implementation of this
requirement answer yes or no to this certification request

Phase Il Auction Post-Figal Deployment Milestone Performance Cefttification

<6014>  Starting the first July 1st after meeting the final service milestone, certify
(yes or no} that the Phase Il-funded network that the Phase Il auction
recipient operated in the prior year meets the relevant performance
requirements in § 54.309

Pege-17
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<010> ... Study Area Code - B o s P
<015> Study Area Name - Q Link Wireless 10 -

020> . Program Year~ T . — 2022 L - _
<030> CGontact Name - Person USAC should contact regarding this data Hesthez Kizby - . w

<035> _._ Contact Teféphone Number - Numnber of person Identified in data finé <030> TR e

<039> Contact Email Address - Email Address of persop identified in data line <030>  eccetatecomeounsel com "
<7010>  Phase Il Auction recipient performance requiremeiits certification (Yes/No)

€€ J0 9z abed - O-¥1-120Z - DSdOS - NV 0S:01 9 AINF 1202 - ONISSTD0Hd HO4 d3LdIADDV
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<010> Study Area Code. e e 249025 — Erory
<01S> ... Study Area Name . . © Link Wireless LC -
<020> Program, Year - - T i T 022 7 i ’“' o
<030> . Contact Name - Person USAC should contact regagding this data feather Xirhy N -
<035> Contact Telephone Nufnber - Number of person identified in.data line<030> .. " '" e " -
<039> Contact Email Address - Emall Address.of person identifiéd in data line <030> . coreracomcounsel. com

<8010>

<8011>

<g012a>

<8012b>

<8013>

<8014>

<8020>

<8030>

<8040>

<8050>

<8060>

Uniendoa Puerto Rico Stage 2 Fixed — Capital Expenditures

Enter the total amount of Uniendo a Puerto Rico Stage 2 fixed support, if any, the
carrierused for capital expenditures.

Uniendo 2 Puerto Rico Stage 2 Fixed — Available Funds Certification

Certify (either yes orno) regarding whether the recipient has available funds for all project
costs that will exceed the amount of support that will be received for the next calendar
year. This certification must be provided starting the first July 1st after receiving support
until the recipient’s penultimate year of support.

Uniendo a Puerto Rico Stage 2 Fixed — Community Anchor Institutions

indicate if the.carrier newly deployed broadband.service to colmmunity anchor institution(s)
in the previous calendar year. .

Please Provide Attachment

Using link, download template and list the rumber, name and address for each community Name of Attached

anchor institution. Attach the document which contains the community anchor institution Document Listing Required
details as required by 47 C.F.R. § 54.313(e){2){A). Allowable File Types. Information

Uniendo a Puerto Rico Stage 2 Fixed — FCC Form 470 Postings

For the filing due July 1 following full imiplementation of this requifement answer yes, no, of
noftapplicable to this certification request.

Uniendo 3 Puerto Rico Stage 2 Fixed — Post-Final Deployment Milestone Performance Certification

§tarting the first July 1st after meeting the final service mitestane, certify (ves or no) that the
Uniendo a Puerto Rico Stage 2-funded network that the Stage 2 recipient operated In the prior
year meets the relevant performance requirements in § 54.309.

Uniendo a Puerto Rico Stage 2 Fixed — Support Reimbursement Certification

54.313(n): Recipients of Uniendo a Puerto Rico Fund Stage 2 fixed support shall certify that
such support was not used for costs that are (or will be) reimbursed by other sources of
suppoart, including of federal or local government aid or insurance reinbursements; and that
support was not used for other-purpases, such as the retirement of company debt unrelated
to eligible expenditures, or other expenses nét directly related to network restoration,
hardening, and expansion consistent with the framework of the Uniendo a Puerto Rico Fund.

Uniendo a Puerto Rico Stage 2 Fixéd — Disaster Preparedness and Response Documentation

€€ J0 JzZ 8bed - O-¥1-120Z - DSdOS - NV 0S:01 9 AINF 1202 - ONISSTD0¥Hd HO4 d3LdIADIV

54.313(n): Recipients of fixed support from Stage 2 of the Uniendo a Puerto Rico Fund shall
certify that they have conducted an annual review of the documentation required by section
54.1515(a)~{(c) to determine the need for and to imiplement changes or revisions to disaster
preparation and recovery documentation.

Uniendo @ Puerto Rico Stage 2 Mobile ~ Support Reimbu?semem

54:313(n); Recipients of Uniendo a Puerto Rico Fund Stage 2 mobile support shall certify that
such support was not used for costs that are {or will be) reimbursed by other sources of
support, including of federal or local government aid or insurance reimbursements; and that
support was not used for other purposes, such as the retirement of company debt unrelated
to efigible expenditures, or other expenses not directly related to network restoration,
hardening, and expansion consistent with the framework of the Uniendo a Puerto Rica Fund.

Uniendo a Puerto Rico Stage 2 Mobile ~ Disaster Preparedness and Résponse Documentation

54.313(n): Recipients of mobile suppart from Stage 2 of the Uniendo a Puerto Rico Fund shall
certify that they have conducted.an annual review of the documentation required by section
54.1515(a)-{c} to determine the need for and to iMiplement changes or revisions to disaster
preparation and recovery documentation

Uniendo a Puerto Rico Stage 2 Mobile —Mobile Disbursements Certification

54.313(0): Recipients of Unfendo a Puerto Rico Fund Stage 2 mobile support shall certify that they are in
compliance with all requirements for receipt of such stipport to continue receiving Stage 2 mobile
disbursements

Page 19



<010>

Study Area €ode. oy oy 249025

<015>

Study Area Name Q Link WizaXese LLC .

Program Year .. 2023

<030>

Contact Naitie - Person USAC.should contact regarding this data Heathar Eirhy

Contact Telephone Number - Number of person identified in data line <030> 7702327405 ext. }

<039>

Contact Email Address - Email Address of person identified in dafa line <030>

etcatelecomcounael .com

<9010>

<9011>

<9012a>

<5012b>

<9013>

<9014>

<9020>

<9030>

<5040>

<9050>

<5060>

Connect USVI Stage 2 Fixed — Capital Expeniditures

Enter the total amount of Connect USVI Fund Stage 2 fixed suppart, if any, the carrier used
for capital expenditures,

Connect USVI Stage 2 Fixed — Available Funds Certification

Certify (either yes or no) regarding whether the recipient has available funds for all project
Costs that will exceed the amount of support that will be received for the next calendar year.
This certification must be provided starting the first fuly 1st after receiving support until the
recipient’s penultimate year of support.

€onnect USVI Stage 2 Fixed — Community Anchor Institutions

Indicate if the carrier newly deployed broadband service to community anchor institution(s)
in the previous calendar year.

Please Provide Attachment

Using link, download template and list the number, name and address for each community Name of Attached

anchor institution, Attach the document which contains the community anchor institution Document Listing Required
details as required by 47 C.F.R. § 54.313(e)(2){(i)(A). Information

Connect USVI Stage 2 Fixed — FCC Form 470 Posfings

For the filing due tuly 1 following full imp! ation of this requir yes, no, or
not applicable to this certification request.

Connect USVI Stage 2 Fixed — Post-Final Deployment Milestone Performance Certification

Starting the first July 1st after meeting the final service milestone, certify {yes or no} that the
Connect USVI Find Stage 2-funded network that the Stage 2 recipient operated in the prior year
meats the relevant performance requirements in § 54.309.

Connect USVi Stage 2 Fixed — Support Reimbursement Certification

54.313(n): Recipients of Conpect USVI Fund Stage 2 fixed support shall certify that such support was
not used for costs that are (or will be) reimbursed by other so‘uru_a's of support, including of federal
or local government ald ar insurance reimbarsements; and that support Was not used for other
purposes, such as the retirement of company debt unrelated to eligible expenditures, or other
expenses not directly related to network restoration, hardening, and expansion consistent with the
framework of the Connect USVI Fund.

Connect USV1 Stage 2 Fixed —Disaster Preparedness and Respanse Dacumentation

54.313(n): Recipients of fixed support from Stage.2 of the Corinect USV1 Fund shall certify that they
have conducted an annual review of the documeatation required by section 54.1515{a}-{c) to
determine the need for and to implement changes or revisioris to,disaster preparation and recovery
documentation. )

Connect USVI Fund Stage 2 Mobile - Support Reimbursement Certification

54.313(n): Recipients of Connect USVI Fund Stage 2 mobile support shall certify that such support
was not used for costs that are {or will be) reimbursed by other sources of support, including of
federal or local government aid or insurance reimbursements; and that support was notused for
other purposes, such as the retirement of coffipany debt unrelated to eligible expenditures, or other
expenses not directly related to network restoration, hardening, and expansion consistent with the
framework of the Connect USVI Fund. Redipients of mobile support from Stage 2 of the Cannect
USV1 Fund shall certify that they have conducted an annual review of the documentation required by
section 54.1515(a)-(c) to determine the need for and 1o impl nt changes or revisions to di
preparation and recovery documentation.

Connect USVI Fund Stage 2 Mobile - Disaster Preparedness and Response Documentation

54.313(n): Recipients of mobile support from Stage 2 of the Connect USVI Fund shall certify that
they have conducted an annual review of the docurentation required by section:54.1515(a)-(c) to
determine the need for and to implement changes or revisions to disaster preparation and response
documentation.

Connect USVI Fund Stage 2 Mobile - Mabile Disbursements Certification

54.313(o}: Recipients of Connect USVI Fund Stage 2 mobile support shall certify that they are in
compliance with all requirements for receipt of such support to continue receiving Stage 2 mobile
disbursements.

Page 20
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Page 21

. _<010> Study Area Code PN 249025

_ <015> _ Study Area Name ) Q Link Wireless LLC _
<020> Program Year 2022 —: T
<030> Contact Name - Person.}uS-AC- ;hpuld contact regarding this data ,d_.ne-;:;er Kirby - _:
<035> Contact TCIQDhOn:_Nl;I;;I‘ - Number of person identified in data line <030> 7702527805 ext.
<039> Contact Email Address - Email Address of persaf identified in data line <030> etcetelecomcounsel.com B A. . ‘

TO BECOMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS HLING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

= - e P 2

|! certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support

recipients; and, to the best of my ¥ ledge, the information reported on this form and in any attachments is accurate.
IName of Reporting Carrier: = .
Signature of Authorized Offjcer: 5 Date

JPrinted name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Qfficer>

Istudy Area Code of Reporting Carrier: £iling Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

€€ J0 62 8bed - O-¥1-120Z - DSdOS - NV 0S:01 9 AINF 1202 - ONISSTD0Hd HO4 d3LdIADIV
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Page 22

=,

- <010> _ Study Area Code e 22 002 - .
<015>  Study Area Name . Q Link Wireless LLC
<020> Program Year T I 2022 N T - : -
<O3D>‘_Contact Name - Person USAC should contar.txegardmg this data Heathex Kirby e =
<0355 Contact Telephone Number - Number of person identified in data fine <030> 7/ 02327605 ext. - e

<039>  Contact Email Address.- Email Address of person identified in dataline <Q30>  etc@telecomcounsel.com s

TO BE COMPLETED BY THEREPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE EARRIER'S BEHALF:

Certification of Officer to Autharize an Agent to File AnnuE\AIARepo;ts for CAF or Ui Recipients on Behalf of Reporting Carrier -
!I certify that (Name of Agent)_Expert Telecom Compliance e is authorized to it the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensunng the accuracy of the annua! data reporting requirements provided to the authorized
jagent; and, to the best of my k ledge, the reports and data provided to the authorized agent is accurate.
{Name of Authorized Agent: Expert Telecom Compliance " — T B -
lhT;r;: of Reporting Carriers @ Link wir;):;;s LLC T T
ISignature of AL'JtPTL:w;Ized Officer. CERTIFIED ONLINE T PP T PA— Dat;: 06/30/2021..
Printed name of Authorized Officer, Issa Asad .. - i - .
[Title or position of Authorized Officer:  CEQ ” a T - T ]
Telephone number of Authorized Officer: 8006101540 ext. T _ S,
Study Area Code of Reporting Carrler: 249025 " Filing Due Date forshisform: _07/01 /2021 .
Persons willfully making false statements on this form can be punished by fine'or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, Eos(b), or fine or imprisonment
under Title 18 of the United StatesCode, 18 U.S.C. § 1001,

TO BE EOMPLETED BY THE AUTHORIZED AGENT:

€ertification of Agent Autliorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent fort'he reportlng carrler, certify that | am authorized o submit the annual reports for universal sérvice support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k tedge, the inf d herein is accurate.

Name of Repdrting Catrierz. Q Link Wireless LLC

Name of Authorized Age;ﬁrm: Expert Telecom Compliance . ey

Signature of Authorized.Agent or Employee of Agent: __ CERTIFIED ONLINE . Date: _06/30/2021

Name of Authorized Ageat Employee: Maddy Roberts e o

Title or position of Authorized Agent ocfmplovee of Agent Reaulatory Specialist o
elephone number of Autharized Agem or Employeaof Agent 7702325200 ext o £ o

Study Area Code of Reporting Carrier: 249025 Filing Due Date for this form: 07/01 /2021 -

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,

Page 22
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010> Study Area Code

249025

<Q15> Study Area Name

Q Link Wireless LLC

<020> Program Year

2022

<030> Contact Name - Person USAC should contact regarding this data

Heather Xirby

<035> Contact 'i’elephone Number - Number of person identified in data line <030>

7702327805 ext,

<039> Contact Email Address - Email Address of person Identified in data line <030>

etcecelecomcounsel .com

| certify under penalty of perjury that no universal service support has been or will be used to purchase,

obtain, maintain, improve, modify, or othérwise support any equipment or services produced or provided
by any company designated by the Federal Cormmunications Gommission as posing a national security

Yes

threat to the integrity of communications networks or the communications supply chain since the

effective date of the designations

Please Provide Waiver Document
Allowable File Type (pdf only} Information

Name of Attached Document Listing Required

Page 23
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Attachments



Form 481 section 1210 Q LINK WIRELESS LIFELINE OFFERING  Effective 12/1/2020

Bundle Plan: 1,000 Minutes & 4.5 GB.Data (Q LINK ALWAYS ON)
1,000 anytime minutes per month

Unlimited text and picturé messaging

4.5 GB data per month

Minutes & data do not rollover

Net cost to Lifeline customer: $0

All packages include:

Free SIM card, Wi-Fi enabled Smartphone, or data-capable tablet/hotspot device for qualified applicants
Free calls to Q LINK Customer Service

Free calls to 911 emergency services

Free access to Voicemail, Caller-1D, and Call Waiting features

Voice minutes may be used for Domestic Long Distance at no gxtra charge

Additional airtime available for purchase
Current rates published at hitps:/qlinkwireless.com/members/¢art/quickpurchase.aspx
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